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2 December 2022
New CASSLink Implementation Update

Dear CASSLink customers,

Following our last communication regarding the launch of the new CASSLink platform, we
are pleased to share with you more details related to the implementation of the new
CASSLink Platform.

Implementation Timeline

The implementation of the new CASSLink platform will follow certain waves for each
CASS market/country.

You can refer to our CASSLink road map where you will be able to identify the
following dates for your market:

1. Open new CASSLink for user setup - Open the new CASSLink to the
company administrator(s) to set up the access rights for the users within
the company.

2. Switch off current CASSLink - Switch off access to the current CASSLink.
3. Go Live in New CASSLink — Switch on access to the new CASSLink.

Migration Checklist

We've also prepared a detailed migration checklist to help you prepare for the
upcoming migration including: Training, Migration of users/admins, Users privileges
and iiNet connectivity.

Training Sessions

We are preparing a number of training webinars that will take place in January &
February 2023.

The registration for these webinars will open in December 2022 with multiple
options for you to choose a timing that is suitable for you.

We will be in touch again around the second week of December to share with you
the registration details for the different webinars.

We kindly invite you to visit www.iata.org/newcasslink to find more information.
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International Air Transport Association (IATA)
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